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Avoid Toll Road Bills for Vehicles
You No Longer Own
Have you sold a vehicle recently? If so, vehicles are required to be titled in the buyer’s name
within 30 days of the date of sale. Although the buyer is responsible for completing the title
transfer through the Texas Department of Motor Vehicles (DMV), the seller should also notify
the DMV of the transfer of ownership by submitting a Vehicle Transfer Notification (VTN) online
or by printing the VTN form and bringing or mailing it to your county tax office.
A VTN should be filled out regardless of who you sold it to – an individual or a dealer. This is
important, because it’s your proof that the vehicle was sold and transferred to a new owner.
Failing to transfer ownership of a vehicle you sold could leave you liable for toll violations,
tickets and sometimes even crimes committed with the vehicle.
The North Texas Tollway Authority (NTTA) is required by law to collect tolls from the person who
was registered as the owner when the tolls were incurred. Completing a VTN as soon as you sell
your vehicle will ensure that you are no longer responsible for the payment of tolls incurred by
that vehicle after the sale.
If you receive a bill from NTTA for a vehicle no longer in your possession, please call 972-8186882. Depending on the situation, you must have one of the following documents to clear your
name from the tolls owed when you talk to an NTTA representative:







Bill of sale from a dealership
Vehicle Transfer Notification (VTN) receipt from the DMV
Death certificate
Divorce decree
Police report (indicating a theft of the vehicle)
Repossession notice from a dealership or financial institution

NTTA will accept any of the documents above, however, we cannot accept a handwritten bill of
sale or another type documentation of sale, even if it’s notarized.
If you have any additional questions about your TollTag account or ZipCash bills, please call
972-818-6882 or visit our website at www.ntta.org.
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